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Welcome to AchieveGlobal eLearning.

This online resource allows AchieveGlobal associates and clients to access training
anytime and anywhere. We invite you to take a look at the features and benefits of our
blended learning platform. These features include:

Blended Learning Capability (Classroom, Virtual ILT, eLearning, Performance
Suppaort, and Online Collaboration Tools)

Access to 24/7 Training

A Multilingual Platform

Site Branding

Enhanced Client-hosted Integration Support

To view your recomended course modules click on the link below.

Recommended elLearning Modules

Thanks again for visiting!
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e Addressing Emotions at Work™ Assessment - Windows Internet Explorer

W cuestion 1016

Answier Key:
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You just overheard two of your co-workers yelling at each other. When the yelling has S

ce med)Vl KaTbl O f storms into the lunchroom where you are eating your sandwich. VWhat sh KpMqueCKOﬁ
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oUwe had with the other co-worker.

priate actions.
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This is to certify that
Feedback

Jack McDaniel YOU are correct.
Do not assume that he wants you to share your

opinions or give advice. Let him clarify the way
inwhich he would like you to help.

has successfully completed

Addressing Emotions at Work™

a Internet

& Unknown Zone o "
& achievegloba




Y10 yaobHoO...

Lesson Introduction
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_) The Principles and
Qualities of Genuine
Leadership

@ Lesson introduction

() The Qualities of Genuine -
Leadership Overview 2 Lesson Objective
An Overview of the Basic ]
Principles 4 In this madule, you will learn how to apply the Principles and

J J )
/ 2 How Often Do You Use the - demonstrate the Qualities of Genuine Leadership to help you achieve
E€TKUUN, UHTYUTUBHbDbIU B s z]

2 Demenstrating the Qualites

(&) The Basic Principles - What's Covered
Challenge )

w (
M M C On b3 O B a I ( !n ﬂ bl - After taking this course, parlicipants wil be able to:
H I e e I I @ Lesson Summary U/
- Discuss five critical leadership qualiies that contribute o bath
organizational and personal success.
Discuss six principles that help leaders develop effective working
relationships

v’ CooTtBeTcTBMe cTaHAapTam AICC n SCORM

Explain how applying the Basic Principles can help leaders
develop the Qualities of Genuine Leadershig.

Use the Basic Principles o address organizational problems and
develop the Qualities of Genuine Leadership.

Gain experience in using the Basic Principles and Qualities of
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Lesson Introduction @
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| Addressing Emotions at
WViork™
& Lesson Introduction
(2 Overview of the Key

Actions ' = - . —
() Addressing Emotions + Lesson Objective

During a Buzy Day
(2) Taking Positive Action This purpose of this lesson is o provide you with sirategies to address

Quick Check e f and manage strong emotions at work—yours and, when appropriate,
those of people you work with.

MY NOTES

() Helping Others with Their
Emotions - ) \
¥ Lesson Summary .
After taking this lesson, you will be able to:
= ldentify the impact of emotions on your own productivity
+ Be more aware of factors that cause your emotions to intensify so
that you can manage them more effectively.
Choose and apply lechnigues lo address your own strang
emotions, so you can focus on getting work done.
Know when it is useful and appropriate to take positive action to
help others manage their emotions.
Respond to the strong emotions of others in a constructive and
objective way.
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Helping Others with Their Emotions ..
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Anger in the Pipe Room COKpa I eHMe
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LING: HANDLING A CO-WORKER'S ANGER

job aid so you'll be better equipped to handle a co-worker’s anger.

Responding to the Emotions of Others

Everyone endures work-related stress, but sometimes the stress is at a level that provolces
infense emofions in the workplace. These emotions are especially challenging when they
occur in front of co-workers.

Handling a Co-Worker’s Anger

Anger can be a common emotion at work, though it is often expressed harmlessly.
Occasionally, however, you may encounter a co-worker expressing anger with exceptional
infensity. The situation may be further complicated by other factors—perhaps the anger is
directed at you, or the person appears ready to act out physically. When anger reaches this
level, your goal is to reduce the anger and protect yourself physically and emotionally. The
following techniques can help you deal with an angry co-worker effectively.

1. Become consciously aware of the situation.
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